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Before even deciding to build our shopping centre at its 
present location we could see the potential of the area .. .  we 
could see the growth and development would be great and 
exciting and wanted to be part of it. We knew the city would 
grow well past us on all sides"and that one day our Shopping 
Centre would be surrounded by a busy progressive commun­
ity. Some people though we were "building out of town" by 
placing the Spruceland Shopping Centre on the bypass . . .  
but we knew better. W e knew we would be in the centre of the 
area's retail business. It’s our privilege to participate in and 
contribute to the progress of Prince George and area in 1980.

Spruceland 
Shopping Centre

5 t h  a n d  t h e  B y p a s s

N e o n  j u n g l e

— Citizen photo by Brock Gable
It may look like a scene from Las Vegas or a sign jungle in New York.
But, believe it or not, this is a view of The Bypass in Prince George. The 
picture was made with a 200mm lens, which has the effect of compres­
sing distance.

Free H ea t M a c h in e  a ho t item

5 0 0  M A C H I N E  O P E R A T O R S

In d e p e n d e n ts  fo rm  a s s o c ia tio n
In  l e s s  t h a n  a  y e a r ,  the  

C a n a d i a n  A s s o c i a t i o n  o f  
I n d e p e n d e n t  M a c h i n e  
O p e r a t o r s  h a s  g r o w n  to a  
m e m b e r s h i p  o f  500.  e m ­
b r a c i n g  th e  e n t i r e  p ro v in c e  
a n d  h e a d i n g  e a s t w a r d  
th r o u g h  A lb e r ta .

A lex  C r a b b e .  a s s o c ia t io n  
m a n a g e r ,  s a id  t h e  idea  of 
th e  a s s o c i a t i o n  d e v e l o p e d  
e a r l y  in  1979. A s t e e r i n g  
c o m m i t t e e  o f  f i v e  d e ­
v e lo p e d  in to  o n e  o f  a b o u t  15, 
a n d  b y  th e  t i m e  t h e  c h a r t e r  
m e e t i n g  w a s  h e ld ,  M a y  5,

. a b o u t  100 p e o p le  s h o w e d  up.

C r a b b e  s a i d  h e  h a s  
, w o r k e d  u p t o l 4 h o y i r s a d a y ,  

s o m e t i m e s  r i g h t  t h r o u g h  
th e  w e ek .

“ I fe e l  t h e  i n d e p e n d e n t  
o p e r a t o r  n e e d s  s o m e  s o r t  of 
p r o t e c t io n  . . .  so  h e  i sn ’t 
r a p e d  a n d  p i l l a g e d  ( w h e n  
d e a l i n g  w i t h  l a r g e  c o m ­
p a n i e s ) , ”  h e  s a id .

“ W e ’r e  a c c o m p l i s h i n g  
s o m e t h i n g , ”  h e  s a i d ,  r e f e r ­
r i n g  to  w h a t  h e  t e r m s ,  “ no­
th i n g  s h o r t  o f  p h e n o m e n a l  
g r o w t h . ”

S o m e  d e t r a c t o r s  h a v e  
s a id  a l l  t h e  a s s o c i a t i o n  h a s  
d o n e  i s  to  o f f e r  a  g r o u p  in ­
s u r a n c e .  C r a b b e  a d m i t s  
t h a t  i n s u r a n c e — 40 p e r c e n t  
lo w e r  t h a n  ICB C f o r  s o m e  
c o v e r a g e  — is p a r t  o f  the  
s e r v i c e .

B u t  a n o t h e r  p a r t  of th e  
a s s o c i a t i o n ’s  w o r t h  i s  in ­
t e r v e n t i o n  on th e  m e m b e r ’s 
b e h a l f ,  w i t h  g o v e r n m e n t  
b o d ie s ,  w i th  c o m p a n i e s  an d  
c o n t r a c t o r s .  In  o n e  c a s e  
C r a b b e  s a id ,  he  w a s  w o rk ­
ing  to  g e t  m o n e y  o w e d  to a  
m e m b e r  fo r  m o r e  t h a n  a  
y e a r .

C r a b b e  h a s  a v e r a g e d  
a b o u t  t h e e  m a j o r  m e e t i n g s  
a  m o n t h  s in ce  t h e  a s s o c i a ­
t i o n  s t a r t e d .  T h e s e  w e r e

w i t h  g o v e r n m e n t ,  w i t h  
g r o u p s  s u c h  a s  th e  a s s o c i a ­
tion ,  w i th  c o m b i n a t i o n s  o f  
c o m p a n i e s ,  g r o u p s  a n d  
g o v e r n m e n t .  T h e  m e e t i n g s  
h a v e  b e e n  f r o m  V ic to r ia  to  
c o m m u n i t i e s  n o r th  of h e r e .

S u b j e c t s  o f  th o s e  m e e t ­
in gs  r a n g e d  f r o m  s a f e t y  in 
t h e  fo res t  in d u s t r y ,  to  c a l l s  
fo r  n ew  le g i s la t i o n  to  p r o ­
t e c t  t h e  i n d e p e n d e n t  
o p e r a t o r  f r o m  u n fa i r  b u s i ­
n e s s  p r a c t i c e s  in d e a l i n g  
w i th  l a r g e  c o m p a n ie s .

W hen  t h e  i d e a  of th e  a s ­
so c ia t io n  f i r s t  d e v e lo p e d ,  it 
on ly  e n c o m p a s s e d  s k i d d e r  
o p e r a t o r s .  B u t  l a t e r  p r e s ­
s u r e  w a s  b r o u g h t  t o b e a r  on 
t h e m  by t h o s e  who w e r e  no t  
s k i d d e r  o p e r a t o r s ,  b u t  w h o  
w a n te d  s i m i l a r  p r o t e c t io n  
o f  a n  a s s o c i a t i o n .

‘‘We h a d  g r a v e l  h a u l e r s ,  
s n i p p e r  o p e r a t o r s ,  t r u c k e r s  
w ho  w e r e  i n t e r e s t e d .  S in c e  
t h e n  w e ’v e  b e e n  p r e s s e d  b y  
p e o p le  in  t h e  oi l f ie ld s  to  e x ­
p a n d  to i n c l u d e  th e m  t o o , ”  
C r a b b e  s a id .

Not a ll m e m b e r s  w o rk  in 
t h e  f o r e s t  i n d u s t r y .  S o m e  
a r e  g r a v e l  h a u l e r s  w h o  
w o r k  w i th in  t h e  ci ty .

T h e  a im  is  e v e n t u a l ly  to 
s p r e a d  t h e  a s s o c i a t i o n  
t h r o u g h o u t  C a n a d a .  T h e  
i m m e d i a t e  t a r g e t  i s  f o r  
1,000 m e m b e r s  s h o r t ly  a f t e r  
t h e  f ir s t a n n i v e r s a r y  d a t e .

“ T h e r e  s h o u l d  b e  f a i r  
b a s i c  r a t e s  f o r  all  m a c h i n e  
o p e r a t i o n s ,  r e g a r d l e s s  of 
w h e r e  i t  o p e r a t e s  in  
C a n a d a , ”  C r a b b e  sa id .

O n c e  t h o s e  r a t e s  w e re  e s ­
t a b l i s h e d ,  t h e n  a d j u s t ­
m e n t s  c o u l d  b e  m a d e  to  
t a k e  lo c a l  c o n d i t i o n s  i n t o  
c o n s id e r a t i o n .

R i g h t  n o w  t h e  a s s o c i a ­
t i o n ,  in  c o n j u n c t i o n  w i t h

o t h e r  a s s o c i a t i o n s ,  is c a l ­
l in g  fo r  B.C. l e g i s l a t i o n  tha t  
wou ld  p ro v i d e  f o r  a  w r i t t e n  
a n d  s i g n e d  c o n t r a c t  fo r  
e q u i p m e n t  o p e r a t o r s  in the  
fo r e s t  in d u s t r y .

“ N o w ,  th e  w a y  it w o rk s ,  a 
c o m p a n y  o r  c o n t r a c t o r  
s a y s ,  ‘I ’m  p a y i n g  th is .  T a k e  
it o r  l e a v e  it ’,”  C r a b b e  said .

W h i le  h £  a d m i t s  t h e  
m e m b e r s  a r e  in b u s i n e s s  
fo r  t h e m s e l v e s ,  an d  s h o u ld  
be  w i l l in g  to  o p e r a t e  in  a 

. 'f r ee  e n t e r p r i s e  s y s t e m ,  he  
s a i d  t h e r e  s h o u ld  be  s o m e  
p r o t e c t i o n  u n d e r  l a w ,  fo r  
p e o p l e  w i t h  i n v e s t m e n t s  
a m o u n t i n g  to  s e v e r a l  
t h o u s a n d s  of do l la r s .

I n  t h e  p a s t  f i v e  y e a r s  a 
P r i n c e  G e o r g e - b a s e d  f i r m  ro s e  
f r o m  b e i n g  a  p a r t - t i m e  v e n t u r e  
to b e c o m i n g  qn e  o f  t h e  l e a d in g  
s u c h  b u s i n e s s e s  in  B.C .

C u r t  F l y n n ’s F i r e s i d e  H e a t ­
in g  S y s t e m s  Ltd .  b e g a n  in 1975 
a s  a  h u s b a n d  a n d  w i fe  o p e r a ­
t ion ,  w i th  h i m  r e m a i n i n g  a t  his  
job.

T h e  b a c k b o n e  of t h e b u s i n e s s  
w a s  a n d  s t i l l  is th e  F r e e  H e a t  
M a c h i n e  — a  u n i t  w h i c h  is  
i n s e r t e d  in to  e x i s t i n g  m a s o n r y  
f i r e p l a c e s ,  c o n v e r t i n g  th e  low 
e f f i c i e n c y  t r a d i t i o n a l  u n i t s  to 
a b o u t  75 p e r  c e n t  e f f i c i e n c y ,  
s a y s  F ly n n .

B a s i c a l l y  it i n c o r p o r a t e s  the  
b e n t  p i p e  g r a t e  s y s t e m  w i th  a  
g l a s s  f a c e d  f r o n t  p a n e l  which

c o n t r o l s  d r a f t  a n d ,  w i t h  
b l o w e r s ,  e j e c t s  h o t  a i r  in to  t h e  
ro o m .

T h e  o r ig i n a l  t r a d e  s ty le  w a s  
C a l - N o r th  E n t e r p r i s e s  L td .  b u t  
e a r l y  in  1979 t h e  n a m e  w a s  
c h a n g e d  to  t h e  c u r r e n t  one .

F l y n n  a lso  o p e n e d  a  b r a n c h  
o f f i c e  in S u r r e y  — r e v e r s i n g  
th e  u s u a l  t r e n d  o f  V a n c o u v e r  
a r e a  h e a d  o f f i c e s  a n d  b r a n c h e s  
e l s e w h e r e  in t h e  p ro v in c e .

T h e  S u r r e y  b r a n c h  s a l e s  a r e  
d e d i c a t e d  t o w a r d  t h e  F r e e  
H e a t  M a c h i n e ,  w h i l e  P r i n c e  
G e o r g e ’s  h e a d  o f f ic e  a lso  h a n ­
d l e s  s e v e r a l  o t h e r  l i n e s  o f  
s t o v e s ,  f i r e p l a c e s  a n d  a c c e s ­
s o r i e s .

F l y n n ’s  b u s i n e s s  a l s o  a c t s  a s

w h o l e s a l e  d i s t r i b u t o r  f o r  F r e e  
H e a t  M a c h in e .

" I t ’s  h a l f  o u r  g r o s s  s a l e s , ”  
h e . s a i d .

With p u b l i c  c o n c e r n  fo r  r i s ­
i n g  h e a t i n g  f u e l  c o s t s ,  w o o d  
a n d  c o a l  b u r n i n g  u n i t s  a r e  

■ b e c o m i n g  i n c r e a s i n g l y  
p o p u la r .

F l y n n  s a y s  h i s  s a l e s  v o l u m e s  
h a v e  b e e n  t r i p l i n g  e a c h  y e a r .

P a r t  o f  h i s  s u c c e s s  i s  t h e  
u n i t s  so ld .  H e  s a y s  t h e y  a r e  top  
q u a l i t y .

C os ts  f o r  c a l l b a c k s  to  r e p a i r  
f a u l t s  u n d e r  w a r r a n t y  t o t a l  
le ss  t h a n  o n e  p e r  c e n t  o f  t h e  
g r o s s  s a l e s .

B u t  a n o t h e r  r e a s o n  f o r  s u c ­
c e s s  is  t h a t  h e  a n d  h i s  s a l e s  
f o r c e  a r e  d e d i c a t e d  to  t e a c h i n g

t h e  n e w  u n i t  o w n e r  h o w  to  
o p e r a t e  a n d  m a i n t a i n  i t ’s 
s a f e t y .

“ W e  s p e n d  th e  t i m e  to  c o u n ­
s e l  p e o p l e  on  t h e  s a f e  b u r n i n g  
of w o o d  . . .  to  u s e  d r y  wood 
i n s t e a d  o f  g r e e n  to  r e d u c e  
c r e o s o t e  . . .  to  c l e a n  c h i m n e y s  
r e g u l a r l y  a n d  i n s p e c t  t h e m  
b e t w e e n  c l e a n in g s .

“ I w o u ld  l ik e  to  s e e  a  q u a l i f i ­
c a t i o n  s t a n d a r d  s e t  u p  in  th e  
i n d u s t r y  so  t h a t  p e o p le  w h o  sel l  
s t o v e s  a n d  f i r e p l a c e s  w e r e  
m o r e  t h a n  c l e r k s , ”  h e  s a id .

A t  F i r e s i d e ,  n e w  e m p l o y e e s  
a r e  d i v e r t e d  f r o m  s e l l i n g  h e a t -  
i n g v u n i t s  u n t i l  t h e y  h a v e  
r e c e i v e d  fu l l  t r a i n i n g ,  s a y s  
F l y n n .

G r o w in g  w i th  P n n c e  v a e o r g e

F  i  r e s i d e
H E A T I N G  S Y S T E M S

PRINCE GEORGE S FIRST 
COMPLETE FIREPLACE STORE

— We install f i rep laces,  d e ­
corative s tonework for in­
teriors a n d  exteriors.

— We have  the  la rgest se lec ­
tion of s toves ,  f i rep laces  
an d  f i rep lace  inserts.

— We have a  com ple te  line of 
decorat ive  fans  and  f i r ep ­
lace  accessorie s .

P R E -S E A S O N  D IS C O U N T S  & 
F IN A N C IN G  N O W  IN EFFECT.

FIRESIDE HEATING 

SYSTEMS LTD.

1 7 7 5  N i c h o l s o n  S t r e e t  —  5 6 4 - 2 1 2 1
HOURS: 10 a.m. Io 5:00 p.m., Tuesday through Saturday

• Bank of Nova Scotia
• Canada Safeway
• Canadian Imperial Bank

of Commerce
• Chuckwagon Cafeteria
• Fifth and Central Esso
• Flowerland
• Gourmet Delicatessen
• Hair Cutters Beauty Salon
• Jacqui’s Card ’n’ Gift
• Knitting Studio
• Northern Sportswear

& Crests

• Overwaitea Food Centres
• Rudy's Hobby Centre
• Shoppers Drug Mart
• Spaner’s

Tall and Oversize
•  Spruceland Barber Shop
• Spruceland Cameras
• Spruceland News
• Spruceland Theatre
• Spruce-Up Cleaners
• Stedmans Dept. Store
• Sweet Sixteen
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S T A R T E D  W I T H  N U T S  A N D  B O L T S

S i d i n g  c o m p a n y  p r o s p e r s
T h i s  is  th e  10th y e a r  of d e v e l o p m e n t  

fo r  W. R .  V e n t u r e s  L td . ,  w ith  e x p a n s i o n  
n o w  e x t e n d i n g  f r o m  F o r t  St. J o h n  to 
P r i r i c e  R u p e r t .

I f  a n y  b u s in e s s  c a n  r e f e r  to  i t s e l f  a s  a 
“ n u t s  a n d  b o l ts  o p e r a t i o n . "  t h i s  c o m ­
p a n y  c a n :  w h e n  it w a s  s t a r t e d ,  t h e  b a s i c  
i n c o m e  w a s  f r o m  s u cF fsa le s .

B a c k  in  1966 Bill K n ip p e l  b r o u g h t  h is  
f a m i l y  f r o m  R e g i n a ,  to  B.C..  s e t t l i n g  in 
P r i n c e  G e o r g e  to  w o rk  fo r  th e  c o m p a n y  
w h ic h  h a d  t r a n s f e r r e d  h im  h e re .

“ M y  f a t h e r  h a s  b e e n  in th e  c o n s t r u c ­
tion s u p p l y  b u s in e s s  e v e r  s i n c e  I c a n  
r e m e m b e r  (15 y e a r s ) , ’ ’ r e c a l l s  so n  
B r y a n ,  w h o  is m a n a g e r  of the  b u s in e s s .

B i l l  w a s  h e r e  a  s h o r t  t i m e ,  w h e n  
w o o e d  a w a y  f r o m  th e  f i r m  w h ic h  s e n t  
h im  h e r e .  He w e n t  to  w o rk  fo r  A l c a n  
b u i ld in g  s u p p l i e s  in 1969 — the  f i r s t  s t e p  
on h i s  w a y  to  s e l l i n g  s id ing .

By  1970. h e  s a w  t h e  t r e m e n d o u s  o p p o r ­
t u n i t i e s  s u c h  a  b u s i n e s s  cou ld  e x p e c t ,  
q u i t  A l c a n ' a n d  o p e n e d  th e  b u s i n e s s  t h a t  
s ti ll  o p e r a t e s  f r o m  1580 O g i lv ie  ( a t  l e a s t  
un t i l  J u l y  1, w h e n  a  m o v e  to  n e w  q u a r ­
t e r s  i s  p la n n e d ) .

Bil l  a n d  B r y a n  h e ld  th e  b u s i n e s s  to ­

g e t h e r .  h i r i n g  h e lp  w h e n  n e e d e d .
" W e  s t a r t e d  o u t  a s  a  f a m i l y  o p e r a t io n .  

E v e r y b o d y  c h i p p e d  in on  t h e  w o r k , "  
B r y a n  r e c a l l s .

Bill  s a id ,  “ m y  f i r s t  o r d e r  in P r i n c e  
G e o r g e  ( fo r  i n s t a l l a t i o n  of s id i n g )  w a s  
f r o m  M ult i B u i l d e r s  L td . .  fo r  $230.”

S e l l in g  A l u m i n u m  s id in g  t h e n  w a s  not 
e a s y .  F r o m  th e  l a t e  50s a n d  e a r l y  60s a 
n u m b e r  o f  f ly -b y -n ig h t  o p e r a t o r s  had  
g o n e  t h r o u g h  B.C .  l ike  g a s  t h r o u g h  a  
f u n n e l ,  l e a v i n g  b r o k e n  p r o m i s e s  a n d  
d i s g r u n t l e d  c u s t o m e r s  b e h in d .

It w a s  b e c a u s e  o f  t h i s  uph i l l  b a t t l e t h a t  
b o t h  K n ip p e l s  r e c a l l  t h a t  f i r s t  o r d e r  so 
d i s t i n c t ly .

B u t  t h e i r  o p e r a t i o n s  w e r e  bu i l t  on a 
f a m i l y  w hich  in t e n d e d  to s t a y ,  ho ld  to its  
c o m m i t m e n t s  a n d  g a i n  r e s p e c t .

T h e  b u s in e s s  g r e w  s te a d i ly .
" W e  like  to  t h in k  i t ' s  s o m e t h i n g  u n ­

iq u e  in th e  i n d u s t r y , ”  Bill  s a y s .

A n d  it is. S u p p l i e r s  r a t e  i t a s o n e o f t h e  
b i g g e s t  i n d e p e n d e n t  s id in g  b u s i n e s s e s  
in B .C .  a n d  r a n k s  h ig h  in C a n a d a  a s  well.

T h e  f i r m  n o w  e m p l o y s  a b o u t  20 p e o p le  
full t i m e  and  in s u m m e r  m o n t h s  will 
h a v e  m o r e  t h a n  30 on  th e  p a y r o l l .

W h en  v in y l  s id in g  c a m e  on  th e  m a r ­
ke t .  p r o v i n g  to  b e  a  r e l i a b l e  p ro d u c t ,  it 
w a s  a d d e d  to  t h e  f i r m ’s l is t o f  o f f e r in g s .  
Now th e  f i r m  s e l l s  a n y  t y p e  of s id in g ,  
f r o m  c e d a r ,  t h r o u g h  a l u m i n u m  a n d  
v in y l ,  i n c l u d i n g  r o o f in g  a n d  a w n in g s .  
N o  l o n g e r  i s  t h e  b u s i n e s s  a i m e d  a t  
h o m e s ,  b u t  c o m m e r c i a l  b u i l d i n g s  a s  
well.

H a l f  the  b u s i n e s s  is n e w  in s t a l l a t i o n s  
an d  h a l f  is f o r  h o m e  i m p r o v e m e n t .

Bil l K n ip p e l  s a y s  a  c o n s t a n t  p r o b le m  
is f in d in g  w o r k e r s  who h a v e  h igh  s t a n ­
d a r d s  o f  c r a f t s m a n s h i p .

“ T h e r e  w i l l  a l w a y s  b e  a  m a r k e t  fo r  
t h e i r  s e r v i c e s . ”

A n d  t h e i r  s e r v i c e s  p a y  o f f  w e l l  too — 
la s t  y e a r  t w o  of t h e  w o r k e r s ,  on  c o n ­
t r a c t ,  e a r n e d  in e x c e s s  of $30,000 e a c h .

F r o m  t h e  f i r s t  c o n t r a c t ,  w h e n  t h e  
K n ip p e l  f a m i l y  w a s  c a l l e d  u p o n  to  do  
on ly  t h e  f r o n t  o f  a  h o u s e ,  to  n o w ,  t h e  f i r m  
w i th  tw o  b r a n c h e s  s u p p l y i n g  s id in g  to  
e n t i r e  h o m e s  a n d  c o m m e r c i a l  b u i l d ­
ings ,  is  i n d e e d  a  m a r k  o f  p r o g r e s s .

T h e  f i r m ’s  g r o w t h  s e e m s  to  h a v e  k e p t  
p a c e  w i th  t h a t  o f  th e  c i ty  t h e y  n o w  c a l l  
h o m e .


