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I m a g e  k e y  

t o  s u c c e s s  

o f  g r o c e r y  

s t o r e  c h a i n s
H A L I F A X  ( C P )  —  G r o c e r y  

s h o p p e r s  th e s e  d a y s  c a n  b e  f o r ­
g i v e n  f o r  w o n d e r i n g  i f  t h e y ’ re  
s o m e h o w  s h o p p in g  i n  th e  fu t u r is t ic  
w o r l d  o f  G e o r g e  O r w e l l ’ s 
N i n e t e e n  E i g h t y - F o u r .

C o m p u t e r  s c a n n e r s  p i c k  u p  th e  
u n i v e r s a l  p r ic e  c o d e  o n  c o n s u m e r s ’ 
p u r c h a s e s , a n d  w i t h  th e  h e lp  o f  
s h o p p e r s  c a r d s  k e e p  a  r e c o r d  o f  
w h a t  a n d  h o w  p e o p l e  b u y .

T h o u g h  th e  lis ts  l e t  s to r e s  k n o w  
w h a t  to  s t o c k , t h e y  c o u l d  a ls o  b c  
u s e d  t o  c o m p u t e r i z e  s h o p p in g  in  
t h e  g r o c e r y  s to r e s  o f  th e  f u t u r e , 
s a y s  a  p r o f e s s o r  a t  M o u n t  S a i n t  
V i n c e n t  U n i v e r s i t y .

E v e n t u a l l y ,  o n c e  s t o r e s  k n o w  a 
c o n s u m e r ’ s s h o p p i n g  p a t t e r n , th e  
s h o p p i n g  c a n  b e  o v e r  b e f o r e  th e  
c u s t o m e r  le a v e s  t h e  h o u s e , s a y s  
D o n  S h i n e r ,  w h o ’ s a ls o  a n  a s ­
s o c ia t e  w i t h  th e  l o c a l  o f f i c e  o f  th e  
P e a t  M a r w i c k  m a n a g e m e n t  c o n ­
s u l t i n g  f i r m .

“ T h e y  c o u ld  p r i n t  y o u r  s h o p ­
p i n g  l is t  b a s e d  o n  y o u r  p a s t  p u r ­
c h a s e , w i t h  th e  i t e m s , t h e  s iz e s  a n d  
t h e  p r i c e s . A n d  y o u  c o u l d  g o  d o w n  
a n d  c h e c k  it  o f f  a s  y o u  w e n t  
t h r o u g h .”

P r i n t i n g  th e  s h o p p i n g  lis t  is j u s t  
t h e  b e g i n n i n g .

“ T h e  n e x t  t h in g  is  t o  p r e - p a c k ­
a g e  t h e  o r d e r  a n d  le t  y o u  s h o p  j u s t  
f o r  t h e  t h in g s  t h a t  y o u  w a n t ,”  s a y s  
S h i n e r ,  n o t i n g  t h a t  t h i s  is  a lr e a d y  
b e i n g  d o n e  in  p a r ts  o f  th e  U n i t e d  
S t a t e s .

S o m e  U . S .  s to r e s  a r e  a ls o  e x ­
p e r i m e n t i n g  w i t h  v i d e o  t e r m in a ls  
m o u n t e d  o n  s h o p p in g  c a r ts .

“ Y o u  e n t e r  th e  s t o r e , y o u  r e g is ­
te r  w i t h  y o u r  c a r d  a s  y o u  c o m e  i n .
T h e  s t o r e  c o m p u t e r  n o w  k n o w s  
t h a t  M s .  X  is  in  th e  s to r e  a n d  
( b a s e d  o n  p a s t s h o p p in g  r e f e r ­
e n c e s )  w h e n  M s .  X  is  g o i n g  b y  th e  
C a m p b e l l  s o u p  d i s p l a y , f o r  e x ­
a m p l e , s e n s o r s  w i l l  p i c k  u p  th e  
c a r t  a n d  a n  a d v e r t i s e m e n t  —  
p o s s i b l y  o f f e r i n g  a  d is c o u n t  o n  
C a m p b e l l  s o u p  —  w o u l d  c o m e  u p  
o n  t h e  v i d e o  s c r e e n .

“ Y o u  g o  to  th e  c h e c k o u t . . .  as 
t h e  i t e m s  g o  t h r o u g h  th e  s c a n n e r  
t h e  d i s c o u n t  w i l l  b e  t a k e n  o f f  th e  
i te m s  a s  t h e y  g o  t h r o u g h .”

C o n v e n i e n c e  is  th e  b a t t l e g r o u n d  
f o r  m o d e r n - d a y  g r o c e r y  c h a i n s , 
w h i c h  h a v e  t o  f i g h t  h a r d  to  k e e p  
c o n s u m e r s  in te r e s te d  in  th e ir  
s t o r e s .

“ E v e r y b o d y  b e l ie v e s  t h e y  s h o p  
w h e r e  t h e y  s h o p  b e c a u s e  o f  th e  
p r i c e s , b u t  a s k  a n y b o d y  w h a t  th e y  
p a i d  f o r  s o u p , o r  a  l o a f  o f  b r e a d ,”  
s a y s  S h i n e r .  “ Y o u ’ ll  f i n d  o n l y  
a b o u t  o n e  in  1 0  w i l l  k n o w  th e  a n ­
s w e r .”

M o s t  w i l l  a g re e  w i t h  c o n s u m e r  
e x p e r t  R a n e s h  V a n k a t  t h a t  a 
g r o c e r y  s t o r e ’ s i m a g e  is  th e  k e y  to  
its  s u c c e s s , e v e n  t h o u g h  it  m u s t  
a ls o  t r y  t o  m e e t  p r i c e  c h a lle n g e s  
f r o m  its  c o m p e t i t o r s .

“ T h e y  a re  a ll  t r y i n g  t o  a ttr a c t  
t h e  s a m e  c o n s u m e r  d o l l a r  to  s o m e  
e x t e n t ,  s o  th e  g r o c e r y  s to r e s  a re  
t r y i n g  t o  i m p r o v e  t h e i r  i m a g e ,”  
s a y s  V a n k a t ,  a  S a i n t  M a r y ’ s U n i ­
v e r s i t y  m a r k e t i n g  p r o f e s s o r .

C u t - t h r o a t  p r i c e  w a r s  —  w h i c h  
h a v e  l o w e r e d  g r o c e r y  p r ic e s  r e ­
c e n t l y  i n  p a r ts  o f  W e s t e r n  C a n a d a
—  o n l y  t e m p o r a r i l y  e x p a n d  a 
c h a i n ’ s b u s in e s s , s a y s  V a n k a t .

“ I f  y o u  c u t  p r i c e s , y o u  m a y  b e  
a b l e  t o  a tt r a c t  c u s t o m e r s  a w a y  
f r o m  y o u r  c o m p e t i t o r .  B u t  w h e n  
p r i c e s  g o  b a c k  t o  n o r m a l  th o s e  
c u s t o m e r s  a r e  n o  l o n g e r  l o y a l  to  
y o u  a n d  t h e y  g o  b a c k  t o  s h o p p in g  
a t  t h e  s t o r e  w h i c h  is  th e  m o s t  c o n ­
v e n i e n t .”

J o h n  K e i z e r ,  c o r p o r a t e  a f f a i r s  
m a n a g e r  a t S o b e y s  I n c . ,  A t l a n t i c  
C a n a d a ’ s b ig g e s t  s u p e r m a r k e t  
c h a i n , s a y s  p r i c e  m o s t  a f f e c t e d  
c o n s u m e r s ’ b u y i n g  h a b i t s  in  th e  
1 9 8 0 s .

B u t  w i t h  th e  i n t r o d u c t i o n  o f  n e w  
c o m p e t i t o r s  l ik e  t h e  P r ic e  C l u b  
d i s c o u n t  c h a i n , s t o r e s  t o d a y  a rc  
“ f o c u s i n g  o n  c u s t o m e r  s e r v ic e  
m o r e  t h a n  a n y t h i n g .”

C o n s u m e r s  m a y  n o t  b e  a b le  to  
p i n p o i n t  w h e n  t h o s e  f i r s t  s e r v ic e  
s t r a te g ie s  c a m e  i n t o  p l a y ,  b u t  i t ’ s 
n o t  h a r d  t o  i d e n t i f y  t h e m .

I n  t h e  la s t f e w  y e a r s , s u p e r ­
m a r k e t s  h a v e  d e v e l o p e d  w a y s  to  
d i f f e r e n t i a t e  t h e m s e l v e s  f r o m  c o m ­
p e t i t o r s , i d e n t i f y  a n d  g e t  t h e ir  c u s ­
t o m e r s  i n t o  t h e i r  s t o r e s , a n d  to  
k e e p  t h o s e  c u s t o m e r s  c o m i n g  
b a c k .

S t o r e s  a re  l a r g e r , w i t h  in - h o u s e  
s e r v i c e s  l ik e  p o s t  o f f i c e s  a n d  p h a r ­
m a c i e s ; c u s t o m e r  l o y a l t y  c l u b s ; i n ­
c e n t i v e  p r o g r a m s ; a n d  c r e d it  c a r d  
s h o p p i n g .

T h e r e  is a  t r e n d  t o w a r d  o r g a n i ­
c a l l y  g r o w n  f o o d s  a n d  e n ­
v i r o n m e n t a l l y  g r e e n  p r o d u c t s , a n d  
s to r e s  a r e  a ls o  o f f e r i n g  lo n g e r  
h o u r s  f o r  th e  c u s t o m e r  w h o  w o r k s  
d u r i n g  th e  d a y ,  s a y s  S h i n e r .

T h e  c h a in s  h a v e  a ls o  s ta r te d  
f r a n c h i s i n g  o u t  p a r t  o f  th e ir  s p a c e
—  f r o m  f is h  c o u n t e r s  t o  d o u g h n u t  .  ■ ■  11 STORE HOURS: Mon. &  Tues.: 9:00 a.m. to 6:00 p.m.
s h o p s  —  s o  th e  s t o r e  m a n a g e r  c a n  P ine  C e n tre  M all Wed.: 9:30 a.m. to 6:00 p.m. Thurs. & Fri.: 9:30 a.m. to 9:00 p.m.
c o n c e n t r a t e  o n  th e  c o r e  b u s in e s s . Sat*: 9:30 a.m. to 6:00 p.m.

‘ B E S T  R E S T A U R A N T S  I N  A M E R I C A  I N  T H E I R  T I M E ’

C.O. Riggings, a cook on Amtrak's Chicago-New York run, prepares pizza.

E a r l y  r a i lw a y s  “ d i d n ’ t  e v e n  
t h i n k  a b o u t  f e e d i n g  t h e  p a s ­
s e n g e r s ,”  P o r t e r f i e l d  s a id . 
S c h e d u l e d  r u n s  w e r e  s h o r t  —  
t h o u g h  o f t e n  p r o l o n g e d  b y  d e r a i l ­

m e n t s , c a ttle  o n  th e  t r a c k  o r  
d e l a y e d  c o n n e c t i o n s .

A f t e r  o n e  a c c i d e n t , p a s s e n g e rs  
w h o  w e r e  d e l a y e d  b y  e i g h t  h o u r s  
t r i e d  t o  r o a s t a n  o x  th e  tr a in  h a d

r u n  o v e r .
B o y s  h a w k e d  f o o d  o n  tra in s  in  

th e  1 8 4 0 s , a n d  in  t h e  1 8 5 0 s  e a t in g  
h o u s e s  s p r o u t e d  a l o n g  t h e  t r a c k s . 

“ T h e y  w o u l d  s t o p  th e  tr a in s

Food on
A B O A R D  T H E  B R O A D W A Y  

L I M I T E D  ( A P )  —  I n  t h e i r  h e y ­
d a y ,  r a i l w a y s  o f f e r e d  m o r e  t h a n  
th e  s ig h ts  o f  C h i c a g o ,  C h a t ­
t a n o o g a  a n d  O m a h a  —  t h e y  
o f f e r e d  th e  ta s te s  o f  b a r b e c u e d  
l a m b  s h a n k s , a p r ic o t  p ie  a n d  h o t  
c h i l i  R o q u e f o r t  c a n a p e s .

T h e  G r e a t  N o r t h e r n  b a k e d  h u g e  
a p p le s . T h e  N o r t h e r n  P a c i f i c  
t o u t e d  o n e - k i l o g r a m  b a k e d  p o ­
t a to e s  p u r c h a s e d  f r o m  f a r m e r s  in  
t h e  v a l l e y s  t h e  t r a in  t r a v e r s e d .

“ T h e s e  w e r e  th e  b e s t  r e s t a u ­
r a n t s  in  A m e r i c a  in  t h e ir  t i m e ,”  
s a y s  J a m e s  P o r t e r f i e l d , a  m a r k e t ­
i n g  i n s t r u c t o r  a t  P e n n  S t a t e  U n i ­
v e r s i t y .

P o r t e r f i e l d  h a s  t a k e n  a  s e n t i ­
m e n t a l  j o u r n e y  t o  th e  g l o r y  d a y s  
o f  r a i l r o a d i n g , a n d  r e t u r n e d  w i t h  
D i n i n g  B y  R a i l :  T h e  H i s t o r y  a n d  
th e  R e c ip e s  o f  A m e r i c a ’ s G o l d e n  
A g e  o f  R a i l r o a d  C u i s i n e .

“ O n  l a n d , y o u  k i l l  t i m e  t o  e a t , 
b u t  o n  a  t r a in  y o u  e a t  t o  k i l l  
t i m e ,”  s a id  I k e  G r e e n b e r g ,  a 
s t e w a r d  o n  t h e  I l l i n o i s  C e n t r a l ’ s 
P a n a m a  L i m i t e d .

P o r t e r f i e l d ’ s b o o k ,  p u b l i s h e d  b y  
S t .  M a r t i n ’ s P r e s s , fe a tu r e s  3 2 5  
r e c ip e s  f r o m  4 6  r a i l w a y  l i n e s .

T h e  r e c ip e s  h a v e  h i s t o r ic  a n d  
n o s ta lg ic  v a l u e ,  a n d  g a s t r o n o m i c  
u s e  as w e l l :  o r i g i n a l l y  p r e p a r e d  in  
s m a l l  k i t c h e n s  h u r t l i n g  a l o n g  
r a i l s , t h e y  a r e  e a s y  t o  c o o k  a t 
h o m e .

“ B u s i n e s s m e n  w e r e  a c c u s ­
t o m e d  t o  f in e  s e r v ic e  h o te ls  in  th e  
c it ie s  t h e y  w e r e  s t a y in g  i n , ”  
P o r t e r f i e l d  s a id . T h e  r a i lw a y s  f o l ­
l o w e d  s u i t , a n d  c o m p e t e d  w i t h  
t h e ir  f o o d  s e r v ic e .

A  t y p i c a l  m e n u  o n  a  C h i c a g o  
a n d  N o r t h w e s t e r n  tr a in  f r o m  C h i ­
c a g o  to  O m a h a  lis te d  1 3  e n tr e e s , 
s i x  t y p e s  o f  g a m e  a n d  2 5  d e s s e rts  
—  f o r  7 5  c e n ts  e a c h .

S e r v i c e  h i t  its  h e ig h t  in  th e  
1 9 2 0 s  a n d  1 9 3 0 s , b e f o r e  a ir p la n e s  
b it  i n t o  th e  b u s in e s s . In  1 9 3 0 , 
th e r e  w e r e  1 ,7 4 2  d in i n g  c a rs  o n  
A m e r i c a n  r a ils .

M o s t  p r i v a t e  r a i lw a y s  e n d e d  
t h e ir  d i n i n g  o p e r a t io n s  in  1 9 7 1 ,  
w h e n  A m t r a k  b e g a n . L a s t  y e a r , 
6 7  d i n i n g  c a rs  w e r e  in  s e r v ic e .

the rails was the way to go
a n d  le t  p e o p le  o f f  t o  g e t  l u n c h ,"  
P o r t e r f i e l d  s a id . “ A s  c o m p e t it io n  
f o r  s p e e d  g r e w , s t o p p i n g  f o r  a n  
h o u r  d i d n ’ t  m a k e  s e n s e .”

I n  1 8 6 2 , th e  f i r s t  m e a l  f o r  r e g u ­
l a r  c u s t o m e r s  w a s  s e r v e d  o n  th e  
P h i l a d e l p h i a , W i l m i n g t o n  a n d  
B a l t i m o r e  R a i l r o a d . A  n e w s p a p e r ­
m a n  r e p o r t e d  b e i n g  s e r v e d  o y s t e r  
s t e w , p i e , c r u lle r s  a n d  c o f f e e .

G e o r g e  P u l l m a n  d e v e l o p e d  th e  
“ h o te l  c a r ,”  w i t h  its  o n - b o a r d  
k i t c h e n , in  1 8 6 7  —  t w o  y e a r s  
a ft e r  i n t r o d u c i n g  th e  s le e p e r  c a r .

T h e  b e s t s e r v ic e  w a s  o n  
“ l i m i t e d ”  t r a in s , c a te r in g  t o  l o n g ­
d is t a n c e  t r a v e lle r s .

L o w  P r i c e s .  F i r s t  A n d  A l w a y s ,

Full details In Woolco stores,

Solid
Chocolate
Rabbit
454 g solid 
chocolate.

C hocolate j 
Hen Excelsot
IK )  g hon in box^

I B

A tta c k  P ack Veh ic les
Transforming vehicles. C hoose  
from Slash Cat, Slaughter Jaw, 
Dark Claw, Sand Stinger, Rip Rat 
and more. Our reg. 6.97.

B eve rly  H ills  90210
Dylan, Brenda, Donna, Kelly and 
Brandon. Our reg. 24.99.

T re v c o
Starfox

T h e  S e c r e t  S h o p p e r  i s  c o m i n g !

1 5 , 0 0 0  F R E E  L O T T E R Y  T I C K E T S  f o r  l u c k y  W oolco s h o p p e r s .

S a t u r d a y ,  A p r i l  1 0  o n ly !

This Saturday a mysterious Secret Shopper will be roaming the aisles of every Woolco store. If the Secret Shopper 
stops you, a FREE LOTTERY TICKET Is yours...our special Happy Easter greeting and Thank You! for shopping Woolco. Winners 

will be selected throughout the day, and 15,000 FREE LOTTERY TICKETS will be awarded, 100 In each Woolco store.

Don’t miss out. Woolco’s S e c r e t  S h o p p e r  may stop YOU on Saturday, April 10!

3 + 1 Cream 
.Eggs
7  Cream, Caramel o r 

peanut butter.

Our entire selection of 
10 K gold, sterling silver 
and crystal figurines. 
*50% off our regular 
prices.

Y o u r  C h o i c e

t g g s
200 g  fo il w rapped 
eggs in net bag.

IN  O U R  T O Y  D E P A R T M E N T  IN  O U R  A U D I O / V I D E O  D E P T . IN  O U R  G A R D E N  D E P T .

54 .7
Save 20%

4 97
■  ea. 

Save 20%
T1

Save 65%

99 ? 3

S a v e  $10

Star Fox
For Super Nintendo. 
Our reg. 69.97.

64?7
S a v e  $5

Magic Glow Friends
Glow without batteries or lights. 
Super soft plush for huggability. 
Our reg. 19.99.

Q 9 7
% Jea.

Save 50%

Super NES 
Control
Control deck with AC 
adapter. Our reg. 109.99.

fNintendo)

Pets On The Go
These precious pets do some-thing 
special and need your love and care. 
Collect them all! Our reg. 6.97.

Easter Lillies
Excellent qu a lity  and 
freshness.

6“ Potted Mums
Single bloom  in 6M pot. 
Excellent freshness.


