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VANCOUVER — Trudy Adam and 
her partner, Pat Wright, are stalking 
the aisles of consumer electronics 
stores these days.

Like many this Christmas, the Van­
couver couple are shopping for a new 
computer and they’re taking advan­
tage of pricing and bang-for-your- 
buck that is as good as it’s ever been.

While some major U.S. computer- 
makers and retailers have predicted 
recently that sales and profit will 
come up short of forecasts in the 
fourth quarter, you wouldn’t know it 
locally.

“We’ve been debating on it for a 
long time,” Adam, a PhD post-gradu­
ate who’s employed in the School of 
Audiology and Speech Sciences at 
the University of B.C., says while 
shopping w ith Wright a t Future 
Shop.

“It seems the prices have dropped 
$400 or $500 in the la s t th ree  
months for the same package.”

The couple have been getting by 
with an antediluvian Macintosh and 
trying to surf the *Net through a 28k 
modem, and becoming increasingly 
frustrated.

“You can’t even buy a game for it,” 
says Wright, a contractor. “We’re just 
really fed up with it. A lot of ads are 
out right now. We’re going to go 
around and see who has the best 
deals.”

But, even though they’ve been on 
the computer-market sidelines for a 
few years, Adam and Wright have 
done their homework. They’ve decid­
ed to go for a PC because of greater 
flexibility. And they’re shying away 
from the package deals and looking 
for what they feel are the key compo­
nents. Their minimum shopping list: 
a 650 mhz processor, 64 megabytes 
of RAM, a CD writer.

They say that, beyond a printer, 
they’ll wait on other peripherals.

“You can always upgrade more 
RAM or whatever,” says Adam, who 
wants to be able to swap data with 
machines at work.

In the U.S., meanwhile, analysts are 
saying that recent predictions for hol­
iday sales shortfalls by industry gi­
ants such as Compaq, Gateway, Ap­
ple, Dell C om puter, In te l  and 
Hewlett-Packard will result in excess 
inventory - and even better deals.

But computer retailers say business 
has been robust, although not quite 
as good as last Christmas.

“(That) was a banner year for com­
puter sales because of issues such as 
Y2K upgrades . . . and there were 
some big improvements in comput­
ers, such as CD writers, that drove 
some sales,” says Eric Park, a comput­
er buyer for Future Shop.

“This year, the growth compared to 
the previous year is less. In 1999, you 
were seeing 20-to-40 (per cent) 
growth every week, whereas this 
year we’re only seeing five-to-10-per- 
cent growth.

“Some retailers may be seeing a 
negative growth and certainly the 
U.S. manufacturers are.”

In a country where about 60 per 
cent of households have at least one 
computer, buying habits are morph­
ing with the market. Retailers are 
seeing huge increases in sales in the 
peripheral and upgrade market.

“We are dealing with a much more 
knowledgeable, sophisticated group 
of users now,” says Cedric Tetzel of 
London Drugs in B.C. and Alberta. 
“After 15 years, people have figured 
out they have specific needs.”

Just as you never would consider 
buying a new car every couple of 
years, many computer users are com­
ing to the realization that they don’t 
need to buy a brand-new computer, 
either.
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