(CHRISTMAS GREETINGS
Time, price right for buying

by JIM JAMIESON
Southam Newspapers
VANCOUVER — Trudy Adam and

her partner, Pat Wright, are stalking’

the aisles of consumer electronics
stores these days.

Like many this Christmas, the Van-
couver couple are shopping for a new
computer and they’re taking advan-
tage of pricing and bang-for-your-
buck that is as good as it’s ever been.

While some major U.S. computer-
makers and retailers have predicted
recently that sales and profit will
come up short of forecasts in the
fourth quarter, you wouldn’t know it
locally.

“We’ve been debating on it for a
long time,” Adam, a PhD post-gradu-
ate who'’s employed in the School of
Audiology and Speech Sciences at
the University of B.C., says while
shopping with Wright at Future
Shop.

“It seems the prices have dropped
$400 or $500 in the last three
months for the same package.”

The couple have been getting by
with an antediluvian Macintosh and
trying to surf the 'Net through a 28k
modem, and becoming increasingly
frustrated.

“You can’t even buy a game for it,”
says Wright, a contractor. “We’re just
really fed up with it. A lot of ads are
out right now. We’re going to go
around and see who has the best
deals.”

But, even though they’ve been on
the computer-market sidelines for a
few years, Adam and Wright have
done their homework. They’ve decid-
ed to go for a PC because of greater
flexibility. And they’re shying away
from the package deals and looking
for what they feel are the key compo-
nents. Their minimum shopping list:
a 650 mhz processor, 64 megabytes
of RAM, a CD writer.

They say that, beyond a printer,
they’ll wait on other peripherals.

“You can always upgrade more
RAM or whatever,” says Adam, who
wants to be able to swap data with
machines at work.

In the U.S., meanwhile, analysts are
saying that recent predictions for hol-
iday sales shortfalls by industry gi-
ants such as Compaq, Gateway, Ap-
ple, Dell Computer, Intel and
Hewlett-Packard will result in excess
inventory - and even better deals.

But computer retailers say business
has been robust, although not quite
as good as last Christmas.

“(That) was a banner year for com-
puter sales because of issues such as
Y2K upgrades . . . and there were
some big improvements in comput-
ers, such as CD writers, that drove
some sales,” says Eric Park, a comput-
er buyer for Future Shop.

“This year, the growth compared to
the previous year is less. In 1999, you
were seeing 20-to-40 (per cent)
growth every week, whereas this
year we're only seeing five-to-10-per-
cent growth.

“Some retailers may be seeing a
negative growth and certainly the
U.S. manufacturers are.”

In a country where about 60 per

cent of households have at least one
computer, buying habits are morph-
ing with the market. Retailers are
seeing huge increases in sales in the
peripheral and upgrade market.

“We are dealing with a much more
knowledgeable, sophisticated group
of users now,” says Cedric Tetzel of
London Drugs in B.C. and Alberta.
“After 15 years, people have figured
out they have specific needs.”

Just as you never would consider
buying a new car every couple of
years, many computer users are com-
ing to the realization that they don’t
need to buy a brand-new computer,
either,

Southam Photo
Trudy Adam and Pat Wright decide to buy a PC for flexI-
bility and will add bells and whistles later.

As with new tires or brakes, there might be a RAM ad-
dition or a hard-drive upgrade but the basic box these
days still can handle all the things you need to do,
whether it be Internet, video editing, gaming or digital
music. '

“There is still a big mismatch between what your aver-
age person uses the computer for and what is inside the
box,” says Sam Znaimer, vice-president of Vancouver’s
Ventures West Management.

“Most particularly, people use computers to communi-
cate, and you can use -a low-end PC to do that, even on a
high-speed connection.”

Znaimer says the absence of a killer app this year to dri-
ve consumers to buy up also has been a factor.

“For the home user, there has not been great leaps,” he
says. “They only want to do so much by way of spread-
sheets. There aren’t that many using high-end graphic ap-
plications, and gamers tend to buy game boxes.”

As well, say analysts, devices such as hand-helds, digi-
tal cameras and CD burners have hit the right price
points to compete for computer buyers’ dollars.

IDC Canada analyst George Bulat says last year’s Y2K
hysteria caused a double whammy in the computer mar-
ket: a sales spike that is tough to match this year and a
spending hangover that is putting off upgrades.

The Y2K issue is almost completely business-related, of
course, but many smaller businesses buy retail and those
figures spill over into the consumer market.

Still, says Bulat, the Canadian market was only slightly
down in the third quarter compared with 1999, with the
consumer area going strong.

“I'm not sure where it’s going to end up at the end of
the year — whether it’s going to hit 150r 12to 15 .. . But
it is not a downturn . . . there is some slowing of growth
relative to expectation but there’s still lots of growth.”
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CANADIAN BLOOD SERVICES

Blood. It's in you to give.

If you knew

for questions regarding elig;ibility please call 1-888-332-5663. press ‘0’ and ask for an information §
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The need for blood remains high through the holiday season.
/ help save lives by giving blood.
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& Grectings
I’ From the staff of
>Ganadian Blood Services
who encourage you to
make donating blood
your most Important
New Years Resolution
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Clinic Hours:
* Wed. 9:30am-5:30pm
Thurs. 11:30am - 7:30pm

Prince George Blood Donor Clinic
located at 2277 Westwood Drive (next to Arby's)
Call 1-888-613-5656 to book an appointment
Drop-ins Welcome
Picture ID Required &
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Come be our guest

Services

Sunday

a PC

S

10:30am

6:30 - 7:30pm
Candlelight
Service

speaking

h ; Join us for our regular
PRINCE GEORGE

INEYARD

COMMUNITVﬁCHURCH

¢ 10:30 A.M.
701 North Nechako Rd

v
A Place For People Like You Call 562-1138

Pastor Charles Claus

(across from Howie's Marine)

Christmas Eve

December 24

Morning Service

Sunday morning service at
Cedar's Christian School
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to all our customers and a big “THANK YOU?!”

from the different little restaurant
in downtown Prince George!
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| | and Staff at
DICK BYL LAW
CORPORATION

would like to wish
you and your
family a Safe and
- Happy Holiday
Season!

 Wherever your
holidays plans
take you this

' Please
~ Drive
Carefully!

#900-550 Victoria St.

www.dbylaw.com
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