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Q: Where can I get my bus pass?

A: Your CNCSU U-PASS can be collected at the

Student’s Union. It’s as easy as walking into the office
and requesting a new CNCSU U-PASS from one of
our staff. Be warned, you only get one sticker. You
don’t want to wait until the end of the deadline stated
on the sticker to get a new one.

Q: How can I opt-out of Health
and Dental coverage?

A: The deadline for opting out of your Health and
Dental coverage is September 14th. To do so you
must bring valid, current proof that you are covered
through a different Health Plan. You will show one of
our staff your coverage and we will make a copy and
sign off on our official opt-out form. From there, you
will bring the form to the Admissions Office.

Q: How can I get Microsoft
Office for free?

A: Go to https://portal.office.com and put in
your student email. {“Username@cnc.bc.ca”) AUer
confirming your identity by putting in your password
and email, you will be taken to the Microsoft Office
website. When your there, you can download
whichever Microsoft Office products that you will need
for the school year. (Word, Excel, Powerpoint, etc.)
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